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Metro Aviation receives authorization for Electronic Flight Bags 
 

19 AUG 2015 - Shreveport, Louisiana –  

 
Metro Aviation is ensuring their pilots are as safe and efficient as possible by introducing 
Electronic Flight Bags (EFBs) to their fleet of more than 120 aircraft.  The EFBs will allow pilots to 
access charts, maps, company manuals and a variety of weather and flight planning resources.  
In addition, enterprise software will allow central control and verification of updates, ensuring 
pilots have the most accurate information in-hand at all times.   
 
Metro recently chose to partner with Complete Flight to implement an innovative operations 
software solution.  Metro’s operational control flight authorization process, passenger manifests, 
pilot qualification tracking, aircraft weight and balance, pilot scheduling and FAA data reporting 
functions will all be accomplished through Complete Flight’s web-based applications.    
 
“Metro’s EFB program raises the bar in helicopter air ambulance (HAA) operations by enhancing 
our pilots’ ability to access the information they need to do their job safely and effectively,” said 
Metro’s Director of Operations Jim Arthur.  “Pairing our EFBs with Complete Flight’s operations 
software allowed us to enhance safety of flight, exceed the requirements of the FAA’s new HAA 
regulations and continue to provide operational excellence to our customers.” 
 
Metro received FAA authorization for EFBs following a comprehensive six-month evaluation 
period that tested the new technology’s functionality in each type of aircraft operated by Metro.  



Now that the trial period is complete, Metro will provide two Apple iPad devices for each aircraft in 
their fleet.   
 
Learn more about Metro Aviation’s commitment to safety and innovation at metroaviation.com.  
For more information about Complete Flight, visit completeflight.com.   
 
 
 
 
 
About Metro Aviation: 

Metro Aviation, Inc., based in Shreveport, Louisiana, United States is a worldwide provider of 
completion services for all missions and types of helicopters and specializes in the EC135 and 
EC145 with several Supplemental Type Certificates (STC) developed by the company for these 
and other aircraft.  Metro is an FAA approved repair station, approved Airbus (Eurocopter) 
Service Center and FAR Part 135 air medical operations provider at several locations across the 
United States. The company is privately held and is one of the largest traditional air medical 
providers in the country. For additional information regarding Metro Aviation, Inc. and any of its 
products or services, please contact Kristen King Holmes at 318.698.5200 or 
kking@metroaviation.com. 
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